
Case study title

Ben Ferdinands



The product: 

The app goal was to allow restaurants feature there 

booking process in an easy to use app that makes the 

process simple.

Project overview

Project duration:

Dec 2022 to March 2023

Preview of selected 
polished designs.



The problem: 

To make the goal of booking a table easy for 

users without the need for a restaurant to host 

their own app.

Project overview

The goal: 

● Make booking Simple 

● Make booking personal

● Give users the ability to indicate health 

and social requirements to find the right 

location.



My role: 

Ben Ferdinands is the lead UX designer & 

Frontend Developer

Project overview

Responsibilities: 

● Research

● Wireframing

● Prototyping

● Project Management



Understanding
the user

● User research

● Personas

● Problem statements

● User journey maps



User research: summary

To design a user-friendly table booking app, I conducted both qualitative and quantitative research. First, I surveyed 
potential users to gather insights into their current booking habits, preferences, and pain points. 

Then, I conducted in-depth interviews with a smaller group of users to understand their needs and behaviors more 
deeply. I also analyzed data from existing restaurant booking apps to identify common patterns and features. 

Going into the research, I assumed that users primarily care about convenience and speed when booking a table, but 
my research showed that personalization and the ability to filter for dietary requirements and social preferences were 

also important factors. Additionally, I found that many users were motivated to book through loyalty programs and 
discounts, which reinforced the importance of incorporating these features into the app. 

Overall, my research helped me gain a deeper understanding of users' needs and preferences, which informed the 
design of the app.



User research: pain points

Finding locations 

with dietary 

requirements

The app could offer advanced 
filters and search options that 

allow users to specify their 
dietary needs and preferences. 

This could include filters for 
vegan, vegetarian, gluten-free, 

and other dietary restrictions, as 
well as options to search for 

specific cuisines or ingredients. 

Lack of loyalty 

incentives
Users may feel disincentivized to 

use a particular restaurant 
booking app if they don't feel like 

they are receiving any benefits 
for doing so. 

The app could address this pain 
point by offering loyalty 

programs, discounts, or other 
incentives for frequent use.

Inconvenient 

booking process
Users may feel frustrated by a 

clunky, time-consuming booking 
process that requires them to 
enter a lot of information or 
navigate multiple screens. 

The app could address this pain 
point by streamlining the 

booking process and using clear, 
intuitive design to guide users 

through each step.

Poor 

communication
The app could streamline the 

booking process and use clear, 
concise language to guide users 

through each step. 

This could include providing 
helpful tooltips or explanations 
for any confusing or unfamiliar 
terms, as well as sending timely 

confirmations and reminders 
about upcoming reservations. 
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Persona: Emily

Problem statement:

Emily is a Business 

Professional 

who needs app with 

good personalisation 

because she needs to 

book a restaurant fast 

for work.



User journey map



● Paper wireframes

● Digital wireframes

● Low-fidelity prototype

● Usability studies

Starting
the design



Paper wireframes 



Paper wireframes 



Digital wireframes 

I created the home page to 

allow users to find locations 

based on filters that were 

close to them

Cards with 
details of the 
restaurant

Filters for social 
and personal 
outcomes 



Digital wireframes 

The booking process 

needed to be easy and 

straightforward

Description of 
the element 
and its benefit 
to the user

Insert second 
wireframe example that 

demonstrates design 
thinking aligned with 

user research Description of 
the element 
and its benefit 
to the user



Low-fidelity prototype

Restaurant Booking App 

Connecting the Booking 

Experience

Click to View Prototype

https://www.figma.com/file/JoKNrwrrhFSxEhzAbK0BDh/Untitled?node-id=0%3A1&t=bmNa1nSH2yGitdWl-1


Usability study: findings
Write a short introduction to the usability studies you conducted and your findings.

Round 1 findings

Users want rewards for Loyalty1

Users want to leave notes for 
restaurants 

2

Round 2 findings

Users want to be able to change there 
bookings

3

Users want personalisation1

Users want to highlight favorite 
locations

2

Users want to be able to get SMS 
reminders

3



● Mockups

● High-fidelity prototype

● Accessibility

Refining
the design



Mockups

As i iterated based on 

feedback i found that the 

progress tracker was 

redundant and the special 

requests was better on the 

second page of the booking 

process.

Image of 
selected 

screen before 
usability study

Before usability study After usability study

Image of 
selected 

screen after 
usability study



Mockups

The original option for the 

restaurant cards users 

found was too cluttered so i 

kept it to its miniums and 

scoped an additional page 

for the information/

Before usability study After usability study

Image of 
selected 

screen before 
usability study

Image of 
selected 

screen after 
usability study



Mockups

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display

Main 
mockup 

screen for 
display



High-fidelity
prototype

View High-fidelity Prototype
Screenshot of 
prototype with 
connections or 
prototype GIF

https://www.figma.com/proto/JoKNrwrrhFSxEhzAbK0BDh/Untitled?page-id=107%3A501&node-id=107%3A1258&viewport=-129%2C747%2C0.18&scaling=min-zoom&starting-point-node-id=107%3A1258


Accessibility considerations

Screen reader accessibility: 

Many users rely on screen readers to 
navigate digital content, so it's important 
to ensure that the app is fully compatible 
with these tools. This could include using 

clear, descriptive language for all 
interface elements, ensuring that all 

images and videos have alternative text 
descriptions, and properly labeling all 

form fields and buttons. Additionally, the 
app should be compatible with common 

screen reader software, such as 
VoiceOver and NVDA, and tested with 

users who rely on these tools to ensure a 
seamless experience.

Color contrast and legibility: 

Users with visual impairments or color 
blindness may struggle to read text or 
navigate the app if there is poor color 

contrast or insufficient font size. To 
address this, the app should use 

high-contrast colors for all interface 
elements and ensure that text is legible 

and easy to read even at small sizes. 
Additionally, the app could offer 

customizable font and color settings to 
allow users to adjust the interface to 

their personal preferences.

Assistive technology compatibility: 

Users with disabilities may rely on assistive 
technology such as screen readers, 

magnifiers, or alternative input devices to 
navigate digital content. To ensure that the app 
is accessible to all users, it should be designed 

to be compatible with a range of assistive 
technology tools. This could include testing the 
app with different assistive technology tools to 
identify and address any compatibility issues, 
and providing clear instructions for users on 

how to use these tools to interact with the app. 
Additionally, the app could offer additional 

accessibility features, such as speech 
recognition or text-to-speech conversion, to 

further enhance its compatibility with different 
assistive technology tools.
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● Takeaways

● Next stepsGoing forward



Takeaways

Impact We would Expect: 
Increased user satisfaction: By addressing common pain points like finding 

locations with dietary requirements and poor communication during the booking 

process, the app could improve overall user satisfaction and lead to more 

successful bookings.

Enhanced accessibility: By designing the app to be compatible with assistive 

technology tools and addressing common accessibility issues like screen reader 

compatibility and keyboard navigation, the app could improve access for users 

with disabilities and create a more inclusive experience.

Improved loyalty and retention: By offering personalized experiences and loyalty 

rewards, the app could encourage users to return and book future reservations, 

leading to improved customer loyalty and retention.

What I learned:
User research is critical: Conducting user research is essential to understanding the 

pain points and needs of users, as well as identifying key features and functionality 

that will drive engagement and satisfaction.

Prioritizing accessibility is key: Ensuring that the app is accessible to all users is not 
only the right thing to do, but it can also drive engagement and loyalty from users who 
may have been excluded from other similar apps.

Iteration is essential: Launching an app is just the beginning - continuous iteration and 
improvement based on user feedback and data is critical to maintaining relevance and 
driving continued engagement over time.



Next steps

Conduct user testing: 

Once the app has been designed 
and developed, it's important to 

conduct user testing to identify any 
remaining pain points or usability 
issues. This could include testing 
the app with a diverse group of 

users, including those with 
disabilities or different dietary 

needs, and collecting feedback on 
the overall user experience.

Partner with restaurants: 

To make the app a success, it will 
be important to onboard a wide 
range of restaurants and ensure 
that they are fully integrated with 

the app's booking and 
communication features. This 

could involve reaching out to local 
restaurants and offering incentives 

for early adoption, as well as 
working with larger chains to 

ensure that their locations are 
listed and searchable within the 

app.

Iterate and improve: 

Based on user feedback and data 
analytics, continue to iterate and 
improve the app over time. This 

could include adding new features 
or functionality based on user 

requests, improving the overall 
user interface and user 

experience, and optimizing the 
app's marketing and outreach 

strategies to drive user adoption 
and engagement.
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Let’s connect!

Thank you for your time you can contact me on ben@email.com


